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SAP National Security 
Services
SAP National Security Services (SAP NS2®) is an 
independent, U.S. subsidiary of SAP that delivers SAP 
solutions and AI capabilities exclusively with U.S. citizens 
operating on U.S. soil. As a CMMC Level 2 certified 
organization, SAP NS2 is dedicated to supporting customers 
across the U.S. Federal Government, Department of War, 
Defense Industrial Base, and Intelligence Community.

The SAP NS2 Government Cloud is aligned with ITAR, 
GovRAMP, FedRAMP, and DISA Impact Levels. With 
capabilities spanning unclassified, classified, Secret, and 
Top Secret levels, we ensure control, accountability, and 
protection for our customer’s mission-critical data.

By bridging the gap between security and innovation, SAP 
NS2 empowers agencies to drive efficiency, operational 
performance, and modernization without compromising 
trust.

Learn more

https://sapns2.com/


Spend management: SAP Fieldglass
SAP Fieldglass solutions are cloud-based, external workforce management software 
products designed to help organizations transform the external workforce into a 
versatile, value-driving catalyst for growth.

SAP Fieldglass Contingent Workforce Management: This solution is enhanced 
with intelligent insights, automated compliance alerts, and real time visibility into 
workforce risk indicators. It mitigates compliance risks, streamlines engagement 
processes, and increase visibility to drive cost savings and improve productivity.

SAP Fieldglass Services Procurement: This offering manages projects and services 
by orchestrating services engagements with automated workflows, performance 
intelligence, and embedded security controls. Large organizations can utilize 
SAP Fieldglass to simplify how external service providers are engaged, ensure 
compliance to safety and security policies, and measure the quality of services being 
delivered.
 
SAP Fieldglass Worker Profile Management: This head count tracking solution 
improves visibility into the external workforce. It consolidates visibility across the 
entire extended workforce, enabling organizations to comply with data governance 
and reporting standards, while providing onboarding, offboarding and reporting 
capabilities, and maintaining a standardized record of all external workers—from 
who they are, where they’re working, and what materials they’re assigned.

Cloud innovation for  
security-sensitive organizations

Adopt SAP spend management 
solutions to streamline processes, 

improve efficiency, and achieve 
operational success all while 

complying with U.S. regulatory 
requirements.

SAP Fieldglass solution 
overview 

Increase flexibility 
and reduce reliance 
on middleware with 
integration across SAP  
and non-SAP ERP 
systems.

Integration support
Accelerate mission 
critical decision making 
through secure, AI-driven 
insights and workforce 
analytics.

AI innovations
Reduce complexity 
through automated 
workforce compliance 
checks aligned to federal 
and industry standards.

Secure compliance

Highlighted benefits:



Powered by SAP. Secured by 
SAP NS2.
The SAP Fieldglass solution deployed through SAP NS2 combines external workforce 
management with extensive practices dedicated to data security, data access, and 
data residency. The innovation, functionality, and services of SAP Fieldglass meet the 
same standards as SAP commercial, but SAP NS2 brings extended value regarding how 
the solution is protected and managed within the U.S.

100% support 
from trusted U.S. citizens, 
isolated on U.S. soil, 
within secure U.S. regions.

U.S. workforce operating entirely 
on U.S. soil. The SAP NS2 workforce is 
comprised of U.S. citizens, solely located 
on U.S. soil. Organizations gain real-time, 
policy-driven control over their cloud 
operations and workforce. Our security 
model provides in-country support across 
all touch points and deployment on local, 
government-attested cloud infrastructure. 
This dramatically mitigates the risk of 
international data exposure and breaches 
to workforce operations.

Compliance to government and 
industry-specific regulations. SAP 
NS2 ensures all resources, data, and 
internal operations comply with U.S. 
regulations to safeguard employee PII and 
workforce information. Adopt a solution 
that complies with National Institute of 
Standards and Technology (NIST) 800-53, 
International Traffic in Arms Regulations 

(ITAR), FedRAMP®, and Defense Federal 
Acquisition Regulation Supplement 
(DFARS). We leverage tools such as 
advanced threat analytics, automated 
compliance validation, vulnerability 
scanning, intrusion detection, and 
continuous monitoring to ensure your 
data stays protected under an automated 
security model. 

SAP expertise paired with decades of 
security knowledge. SAP NS2 provides a 
team of dedicated, U.S.-based, and vetted 
personnel that are there to support your 
business objectives. Through deep industry 
and regional compliance knowledge, SAP 
NS2 experts support integration with SAP’s 
broader secure cloud modernization 
strategy, including business AI and mission- 
focused digital transformation initiatives.



Source, engage, and manage 
workers with complete control

Securely manage your external 
workforce 
Confidently onboard, manage, and 
offboard external workers with security 
built into every stage of the workforce 
lifecycle. Ensure only vetted personnel 
have access to critical systems while 
maintaining visibility and governance 
across your extended workforce. 
 
Strengthen identity and access 
security 
Apply Zero Trust principles and 
identity-based access controls to 
protect critical systems and sensitive 
data. Give external workers the access 
they need while maintaining control 
over who can access what and when. 
 
Accelerate workforce readiness 
Streamline onboarding and 
provisioning so external workers 
can become productive faster 
without compromising security or 

compliance. Enable your organization 
to scale confidently while reducing 
administrative complexity. 
 
Stay ahead of evolving cyber 
threats 
Protect mission-critical systems with 
security designed to defend against 
increasingly sophisticated cyber 
threats. Strengthen organizational 
resilience with proactive safeguards 
that help secure identities, 
applications, and sensitive data. 
 
Enable secure innovation in 
regulated environments 
Adopt new technologies and modern 
workforce models on a secure, 
compliant foundation. Support 
innovation and operational agility 
while meeting the stringent security 
requirements of highly regulated 
industries.

Organizations are increasingly challenged by supply chain threats, skills 
shortages, and rising dependency on hybrid internal and external labor 
models. SAP Fieldglass deployed within the SAP NS2 ecosystem enables 
secure integrations with broader SAP Business AI and digital modernization 
roadmaps.
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...and more!

Automated, efficient, and 
trusted
Gain visibility and control across the entire external workforce landscape.
SAP Fieldglass provides organizations with the tools needed to source, engage, and 
manage external talent efficiently and securely while ensuring compliance across regional 
markets. With a streamlined and optimized external workforce management tool, you can 
plan with precision to reduce risk and costs.  
 
When deployed by SAP NS2 Government Cloud, customers gain access to SAP solutions, 
delivered by U.S. citizens on U.S. soil and designed to support the unique security and 
operational requirements of regulated organizations. Get the right talent, at the right time, to 
every part of the business while maintaining compliance and controlling costs.

Expected outcomes
	Ø Real-time, policy-driven control over cloud operations and workforce access
	Ø Optimized spend with automated processes and real-time analytics
	Ø Comprehensive view of the external workforce to adapt quickly to business needs
	Ø Compliance with changing labor laws and security requirements

Learn more
Ready to modernize your external workforce? Learn how SAP NS2 can help your 
organization accelerate transformation while maintaining the security, compliance, and 
control you require.

Dedicated to serving the  
nation’s most security-sensitive 
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Protect what matters. Drive what’s next.
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